Electronic Banking Specialist
United Bank & Trust is currently seeking an Electronic Banking Specialist for its Operations Department located in Marysville, KS.  This position provides support to external and internal customers for Retail Online and Business Online products and services related to these products.  

Responsibilities
· Assisting with Retail Online and Business Online products and services
· Email response, password resets, troubleshooting access and token issues
· New service implementation for Retail and Business Online customers including Inquiry, Transfers, Bill Pay, Wires, RDC Desktop, Mobile Deposit, ACH Origination, and Online Wires
· Follow bank procedures and provide guidance to bank staff
· Assist with Annual Reviews and Quarterly Reporting
· Assist with ACH Origination including file review for Originators and processing Over the Limit and Same Day ACH reviews 
· Investigate and resolve Bill Payment issues
· Provide support for Zelle payments including access issues, inquiries, payment release, and submission of payment disputes to a third-party service provider
· Assist with other duties assigned as part of the day to day functions of Electronic Banking and Operations Department
Qualifications
· Associate Degree or Industry Certification preferred
· Working knowledge of Microsoft Office products including Outlook, Word, and Excel
· Excellent ability to communicate via phone and e-mail
· Problem resolution capabilities
· Extreme attention to detail
· Previous banking experience preferred but not required

Benefits
· Health and Dental Insurance
· 401K Option
· Life Insurance
· Paid Time Off – Including Most Federal Holidays
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